Colour It Connection

Grey Gables
January 2023

Director’s Message
Happy New Year. We have turned the
final page of 2022 and it’s time to reflect
on the memories, celebrations, and goals
we have achieved, both individually and
together. The last three years have been
challenging to say the least, and as we
enter 2023, we look to a year that is bright
and full of opportunities to Colour It Your
Way.
In the past, we may have taken some of
the little things in life for granted. The
pandemic has heightened our awareness
of how important it is to connect with each
other, show kindness, express our
passion, and be grateful for our family
and friends. I would like to express my
gratitude to the residents, families, and
team members for their continued
support, compassion, and hard work.
The milestones we've accomplished, and
the recognition Grey County has
received, wouldn't be possible without
your unwavering commitment to your
loved ones in long term care.
Our homes have several events planned
throughout January including live
entertainment, arts and crafts, themed
days, Chinese New Year, and more. I
would like to thank everyone for
completing our annual resident and
family experience surveys. We have

compiled the results and will be providing
an update on the feedback to our
resident and family councils later this
month.
Our focus continues to be the safety and
wellbeing of the people who live and work
in our homes. The number of COVID-19
and influenza cases is still concerning, so
our three homes will continue with daily
screening and surveillance testing. This
added layer of protection assists the
homes in early detection which has been
beneficial throughout the pandemic. I
encourage everyone to get their COVID19 vaccine booster and annual flu shot
this season.
Please continue to follow the three W’s:
Wear your mask, Watch your distance
and Wash your hands often. Masks
continue to be required indoors for staff,
visitors, and others entering long term
care homes. Although masks are not
required when caregivers or visitors are
alone with residents in their rooms, we
strongly encourage that caregivers
and visitors always wear their masks
during their visit.
Stay well,
Jennifer Cornell,
Director of Long-Term Care
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incredible team of people who made
Christmas come alive within this home.

Holiday Wrap- Up

The Holiday spirit was alive and well this
Christmas season. So many amazing
acts of kindness were witnessed
throughout the month, and we are so
thankful to be part of such a wonderful,
caring community. Thank you to an

Our first order of business this holiday
season was to make sure all the
Residents had the opportuity to send
Christmas greetings to their families and
friends. We kept Canada Post busy but
it felt good to send out old fashioned
Christmas Cards again this year.

Music definitely embodies the true
meaning of the holidays. We are so
thankful for all the talented musicians
who came into Grey Gables this year to
fill our home with the Sounds of
Christmas.
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Although our Annual Christmas Bazaar
was not on the agenda again this year,
we did put together a Christmas Market
for our Residents to shop this holiday
season.
Socially distanced displays
created
a
safe
and
enjoyable
environment for everyone to shop and
enjoy the season.
Raffles, baked goods, craft items and a
few other treats were available for
purchase. We want to thank everyone
who came out and supported us this
year. Our 2022 Christmas Market was a
huge success.
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Our traditional Christmas Recital
provided lots of fun and laughter. All the
departments took part and the Twelve
Days of Christmas Song never sounded
so good. Staff also were great sports by
participating in both our Ugly Christmas
Sweater & Holiday PJ Days.

No holiday season would be complete
without a Crazy Christmas Photo
Booth. Lots of laughs were had by all as
we decided the sillier the better with our
amazing
collection
of
Christmas
headgear.

The Blizzard of 2022 didn’t stop the
Arrival of Santa on December 25th. Our
Jolley Elf was able to find time in a very
busy schedule to drop by and personally
deliver a gift to each Resident. As
always, you delivered just as many
smiles as you did presents!
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From donations of cards, letters,
handmade art projects to fuzzy blankets
and beautiful gifts of all shapes and sizes
we are beyond grateful. Every Resident
received homemade cards from school
children and adults throughout the area.
Numerous Christmas gifts were donated
by
individuals
and
community
organizations to ensure no one felt
isolated or alone this holiday season.
Thank-You, Thank-You from the bottom
of our hearts!

One thing that was certainly alive and
well this holiday season was an
outpouring of love, kindness, and
generosity. It is not uncommon for Grey
Gables to be supported by members of
the community, but this holiday season
was truly a joyous thing to witness.
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The Hanley Institute
The amazing folks at the Hanley Institute
put their hearts and souls into making a
Christmas Tree for every Grey Gables
Resident this year.

The Tutoring Tuesday program put on by
the Hanley Institute turned into Delivery
Day when a handful of wonderful young
people delivered the beautiful Christmas
trees. “Doing activities like this with the
youth is what it’s all about. Giving back,
putting smiles on everyone’s faces,
bringing together seniors and youth.
Magical
moments
and
forever
memories.” Jenny Hanley

The smiles and joy these homemade
gifts brought were immense and they
certainly rekindled our hearts with the
true meaning of Christmas. Thank you
to everyone who worked so hard to make
this happen.

Grey Gables Angel Tree
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While the holiday season is often
celebrated as a time of joy and
togetherness, it is also a time to reflect
and remember.
This year, we held an Angel Tree service
in memory of those residents who
passed away in 2022. Lead by our
amazing chaplain Rosanne Judge, a
beautiful service of remembrance and
reflection was held for both staff and
Residents on December 2nd. As the
service drew to a close, each name was
read aloud, and a new angel was placed
on our Angel Tree in their memory.
“Wherever a beautiful soul has been,
there is a trail of beautiful memories!”

Crystal Lucas, Food Services Manager,
was invited to the December meeting
following a family member request.
Crystal provided an overview
on
personal
menus
and
texture
modifications.
We
spoke
about
assessments on admission, the daily
assessments completed by staff, how
referrals are completed and the ability to
downgrade textures as needed for
resident safety.
Shannon Cox, Executive Director, was
invited to provide a report to the council
members. Updates were provided on the
capital projects, staffing levels, home
enhancements and the BSTU.
A
question-and-answer session was also
beneficial to all in attendance.
Please watch your emails for the date of
our next Family Council Meeting. We are
hoping to gather again in February 2022.

Family Council Update
The Grey Gables Family Council met on
Tuesday December 20th.
We were
pleased to welcome two special guests –
Crystal Lucas and Shannon Cox.
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As the sun sets on another year, may it
rise again and shine light on new
opportunities,
perspectives,
and
adventures ahead. Happy New Year!

Colour It Academy
Beat the Winter Blues

Happy New Year
Enjoy natural light as much as
possible
As long as the weather permits, try
spending most of your time outdoors
during the day. The natural light will have
a positive impact on your overall mood.
Consider artificial light therapy
Because the winter doesn't offer as much
time to enjoy daylight, you may consider
artificial light therapy.

While this past year has had it
challenges, as we continue to navigate
this new post COVID world, we remain
thankful to each of you for your support
of this home.
Even through the difficult times, we
continue to see people working together
to create an environment of positivity in
the lives of our cherished residents, and
we thank you for that!

Watch
what
you
eat
Make health-conscious snack decisions
that'll enduringly impact your mental and
physical health, such as fruits, nuts or
seeds.
Exercise
during
the
daytime
Exercising in general can lift your spirits
and improve your mood. Exercise
outdoors - when the temperatures aren't
extreme - or work out in a room with large
windows that let the natural light in
throughout the day.
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Spend more time with the ones you
love
One of the easiest ways to calm your
nervous system and relieve symptoms of
stress is to socially interact with people
who make you happy.
Find a new way to give back to the
community
Volunteering is very rewarding. Not only
will you feel more socially connected, but
the sensation of self-worth you'll attain
can ward off symptoms of depression
and even benefit your physical wellbeing.

Leadership Team
Shannon Cox, Executive Director
Ext. 4223, shannon.cox@grey.ca
Cynthia Merrifield, Director of Care
Ext. 4230, cynthia.merrifield@grey.ca
Crystal McKay, RC Coordinator
Ext. 4235, crystal.mckay@grey.ca
Kaitlin MacDonald, RC Coordinator
Ext. 4235, kaitlin.macdonald@grey.ca
Nadine Muir, BSTU Coordinator
Ext. 4267, nadine.muir@grey.ca
Kim Mustard, Resident and
Family Services Manager
Ext. 4224, kim.mustard@grey.ca
Crystal Lucas, Nutrition Manager
Ext. 4225, crystal.lucas@grey.ca
Dave Lisk, Maintenance Supervisor
Ext. 4234, dave.lisk@grey.ca
Christina Lanktree, Office Coordinator
Ext. 4221, christina.lanktree@grey.ca
Dianne Greig, RAI Coordinator
Ext. 4421, dianne.greig@grey.ca

Let’s Connect
We want to hear your suggestions,
questions, compliments or concerns.
There are lots of ways to share your
feedback with us.
1. Fill out a Let’s Connect comment
card and drop it in our
confidential Let’s Connect box.
2. Speak directly with our Executive
Director or with any manager on
duty.
3. Email your feedback to the Grey
County Support Services Office
at Long Term Care Feedback.
4. For emergencies or urgent
concerns, please contact any
member of our team.
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