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Social Services Contact Information
Owen Sound Office
595 9th Avenue East
Owen Sound, ON N4K 3E3
Durham Satellite Office (located at Rockwood Terrace)
575 Saddler Street East
Hanover Satellite Office
286 10th Street
Markdale Satellite Office (located at Grey Gables)
206 Toronto Street South
Dundalk Satellite Office
90 Artemesia Street
Meaford Satellite Office (located at Victoria Village Resource Centre)
Unit 3, 80 Victoria Street
Phone for all offices:

519-376-7112
1-800-265-3119

Fax for all offices:

519-376-4920

Office Hours in Owen Sound are 8:30 am to 4:30 pm. Satellite Office hours are 9:00 am 4:00 pm. and closed between 12:00 & 1:00 pm. The offices are closed occasionally because
of training, staffing or weather.

** Please call ahead to ensure that the office is open and that your caseworker is
available **
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Employment and Financial Assistance Programs
Employment Supports
You need to develop a plan which will lead to you getting a job. This plan will become your
Participation Agreement. Your caseworker will help by referring you to resources you need to
make the plan work; such as

skills and education upgrading like completing grade twelve, getting your GED, or
taking job-related courses


Community Resource Centres, which will have fax machines, phones, computers,
photocopiers and other employment resources



job search activities on your own or with help

Financial Assistance
This is the actual money you receive while meeting all other criteria. How much money you
receive is based on your family size, assets (what you own), housing costs and other
available income.

How You Receive Your Financial Benefits
Benefit payments are made by Direct Bank Deposit into your bank account. Paper cheques
are available under exceptional circumstances only. Please speak to your Caseworker for
additional information if you require a paper cheque.

MyBenefits
What is MyBenefits? MyBenefits is an online service available to residents of Ontario who are
active Ontario Works or ODSP recipients. It is available 24/7 and allows OW recipients to see
their payments and letters, and to report changes through their desktop, tablet or mobile
phone. It works on all the latest major browsers (Chrome, Safari, Internet Explorer, Firefox,
Edge) and can be accessed on the computers located in the self service kiosk of the Owen
Sound office, or on a resource computer in a satellite office.
MyBenefits has been co-designed with clients and staff to ensure it is simple, easy to use,
and meets people’s needs. It gives people more choice and flexibility in how they get,
manage, and report information to the ministry without replacing existing service channels
(e.g. in office, over the phone).
With MyBenefits, you can:


Check the status of a payment, view a breakdown and status of each payment,
including any overpayment information
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View letters



View profile information (e.g. phone number, email, household members)



Report earned income against an existing employer on file and track the status of each
submission



Report address and phone number changes

* New features and improvements will continue to be added
What are the benefits of MyBenefits?
MyBenefits has been implemented province-wide and should:


Give recipients more choice and flexibility in how they get, manage, and report
information to us.



Give you more time to focus on high-impact work with recipients, because they spend
less time manually inputting recipient information, processing changes, opening/sorting
mail and handling incoming phone calls.

How to access MyBenefits
Clients: Ontario.ca/MyBenefits – ask your caseworker for information and assistance to sign
up today.
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Your Rights
Complaints or Concerns
If you feel that you have not been treated with courtesy or respect, if you are unhappy with the
service you receive, or if you have concerns about your employment plan, you may contact
your caseworker’s manager by phone, in person, or in writing with your complaint or concern.
Your caseworker or reception staff will direct you to the appropriate manager.
A review of your concern or complaint will start within 3 working days and will be completed
within 10 working days. After that, if you feel your concern or complaint has not been fully
addressed by the manager, you may ask that your concern be forwarded to the Director of the
Social Services department.

Appeals
If you disagree with any decision we make regarding your assistance, you have the right to
appeal it. You may disagree with a decision affecting your eligibility for basic financial
assistance or for a benefit. Or you may disagree with the amount of your basic financial
assistance or the amount of a benefit. An appeal must be filed within 30 days of receiving the
decision.
It is best to discuss your concerns with your caseworker (or the person who made the
decision) first, as he or she may be able to explain the decision to your satisfaction. You may
have additional information, which would be helpful in addressing your concerns.
However, if you still disagree, obtain a form from our office called “Request for Internal
Review” or simply write a letter clearly stating “I am requesting an internal review”. Clearly
explain why you disagree with the decision.
The decision will be reviewed to determine if it was made in accordance with the Ontario
Works legislation.
You will be advised of the internal review decision in a letter.
If you still disagree, you may be able request that the Social Benefits Tribunal (SBT) review
our decision. Information to appeal a decision to the SBT will be provided in the internal
review decision letter.
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Benefits
Employment Benefits
There is funding available to help you cover the costs of starting work or taking part in
activities. Assistance can be provided for childcare, transportation costs, clothing, uniforms,
tools, work boots, and other expenses that you need to be successful.
If you are starting school or taking any courses, money for school supplies, textbooks, course
fees, childcare, and transportation may be provided.

Basic Prescription Drug Coverage
You will no longer get a paper drug eligibility card with your statement. All recipients can
access basic prescription coverage using their:
1) valid Ontario health card
2) other forms of government identification
3) the monthly statement of assistance
If you are given a prescription that is not covered under the Ontario Drug Benefit program you
need to speak to your doctor about an alternate drug that is covered. If another drug cannot
be prescribed, ask your doctor to complete a form called “Request for an Unlisted Drug
Product” that can be found on-line or from your caseworker. Either you or your doctor must
send the completed form to the Ministry of Health to request that the drug be added to your
drug card. Ontario Works does not pay for medications not covered by the Drug Card.

Don’t have an Ontario Health Card?
You can get an Ontario Health card for free by visiting your nearest Service Ontario office or
calling the Service Ontario INFO line. Toll-free: 1-888-789-4199
Local Office:
Address: 1400 First Avenue West, Unit 2, Owen Sound, ON N4K 6Z9
Telephone Number: 416- 326-1234
Toll-free: 1-888-789-4199
Find out how to replace or renew your health card at Ontario.ca/healthcardrenewal or speak
to you caseworker.
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Dental Coverage
Grey County Social Services offers a dental program for Ontario Works participants.
For Children:
Starting in January 2016, children 17 and under will receive dental benefits from Healthy
Smiles Ontario.
If you need more information visit; www.ontario.ca/healthysmiles or
Contact the Service Ontario INFOline; Toll-free 1-844-296-6306 or TTY Toll-free 1-800-3875559.
When a dentist accepts dependents of Ontario Works participants, the dentist is not permitted
to bill extra for covered services. If you consent to additional services not covered by the
Healthy Smiles Ontario your dentist will bill you directly.
Please Note: If you have a child/ren in receipt of ACSD, please use the dental card through
Healthy Smiles Ontario.
For Adults
Emergency dental coverage for eligible Ontario Works participants including dependent adults
(18 years of age and older) will be limited to the services defined by the Grey County Social
Services Dental Plan. Services are provided for RELIEF OF PAIN only, and capped at
$1000.00 per calendar year.
Questions regarding payment, contact Accerta at 1-800-505-7430
All other inquiries contact Grey County Social Services Dental Unit 519-376-7112
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Vision Coverage
You may be eligible for help with the cost of eyeglasses. Please tell your optometrist that you
are receiving Ontario Works benefits. The optometrist will then fax an estimate to be
considered by our office.

Other Ontario Works Benefits
Ontario Works recipients may be entitled to other benefits that are listed on your Rights and
Responsibility List.

Even if you no longer qualify for Financial Assistance,
you may still qualify for some health benefits.
Please contact your caseworker.
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Completing the Statement of Income (SOI)
You and your spouse, dependent adult, and child (if applicable) must tell your caseworker
about all of the income you receive.
You will be required to complete a Statement of Income each month if:




You have income that changes
You have casual or regular earnings from a job
Your caseworker has told you it is required

There is an example of a Statement of Income on the next page. You must include any
earnings that you or anyone in your family unit has received for the reporting period. The
reporting period is printed on the front of the card and is from the 16th of last month to the
15th of this month.
This is how to fill out the Statement of Income:







If someone in your household has a new job or a job that has ended, check the box
“Have you/your spouse/dependent adult started/stopped working this month?” and
note the date of the first or last pay cheque.
Include all earnings that you or anyone in your family unit has received for the reporting
period. Make sure you have attached paystubs for each pay date. When pay stubs
are attached, you do not need to fill in the earnings details.
If anyone in your family unit worked for cash, complete the Earnings section.
Attach original child care receipts for payments within the reporting period.

The person who receives the assistance (head of household) must sign and date the bottom
of the form. If there is a trustee, they would sign it instead.
Return the Statement of Income to this office on or shortly after the 16th of the month. If it
is not returned in time, your payment could be late or cancelled. Please make sure you do
not date it or turn it in before the 16th of the month or it will be returned to you.
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SOI Example
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Receiving Ontario Works While Employed
While you're receiving Ontario Works assistance, it is possible to be employed part-time or
full-time.
If you start a job, it is VERY IMPORTANT to contact your caseworker. There are many
benefits to help you successfully start work. Some of them are listed on page 5 of this
booklet. Even if what you get paid is more than your Ontario Works, you may still qualify for
health benefits for you and your family.
During the first three months that you receive Ontario Works, all your net (take home)
earnings are deducted from your assistance.
After you are on assistance for three months or longer the first $200.00 you earn will not
affect your assistance. After that, only half (50%) of your net earnings are deducted from
your assistance. The other 50% is exempt (you keep it).

How Do Earnings Exemptions Work?
When you receive earnings from employment, you declare all the earnings you received. You
write the total gross (before deductions) and net (after deductions) pay on your Statement of
Income. $200.00 plus 50% of the remaining net amount is exempt.
For example:
Gross Earnings

$1,300.00

Net Earnings

1,000.00

Less $200.00

800.00

Less 50%

400.00

Chargeable

$ 400.00

(the amount before deductions)
(what your actual paycheque was)

(the amount that is exempt)
(what will be deducted from your next assistance payment)

$1,000.00 is earned, but only $400.00 is deducted from your Ontario Works payment.
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Child Care Reimbursement
If you need to pay for child care so you can go to work, your child care costs may be
reimbursed through your Ontario Works Benefits.
There are two kinds of child care:




Licensed child care providers are regulated and inspected by the government.
Examples are a Day Care Centre or a person licensed to provide child care from their
home. The actual cost of child care from a licensed provider may be reimbursed
though Ontario Works Benefits.
Unlicensed child care providers are not regulated or inspected by the government.
Examples are a person who provides child care from their home, a friend, or a family
member. A maximum of $600 per child per month may be reimbursed through Ontario
Works Benefits. Unlicensed child care can only be reimbursed in specific situations.

Note: In order for your child care costs to be reimbursed, you may need to include original
child care receipts with your Statement of Income. Talk to your caseworker for details about
child care reimbursement in your situation.

How Child Care is Reimbursed
Approved child care costs are subtracted from the amount of income that would otherwise
come off the Ontario Works payment.
For Example, you earn $1,300.00 gross and pay $300 child care:
Gross Earnings
Net Earnings

$1,300.00 (the amount before tax deductions)
1,000.00 (the amount of actual pay cheque)

Less $200.00

800.00

Less 50% ($400)

400.00

Less child care

300.00

Earnings Deduction

100.00

Result: Only $100 earnings will come off your Ontario Works payment even though you
earned $1,300.
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Other Programs for Families with Children
Grey National Child Benefit Supplement (NCBS) Subsidy Project
The Grey NCBS Program may be able to help you with the cost of recreation programs (such
as sports, Scouting/Guiding, etc.) for your children. The maximum subsidy currently available
is $200.00 per child per year. It is only for children 18 yrs of age and under who live with you.
You can apply for a refund by filling in an application, and attaching the paid receipt to it.
Applications are available at the OW office or at the Family Y in Owen Sound.
For more information contact the Grey NCBS Office at (519) 371-8627.

Ontario Child Benefit
The Ontario government has created the Ontario Child Benefit (OCB) to help families with low
incomes provide for their children.
You must file your income tax return to apply for this benefit. If you have any questions,
please call 1-866-458-2198.

Transition Child Benefit
The Transition Child Benefit may be available for some families on social assistance with
children under age 18. Your caseworker will be able to check if your family is eligible, and add
it to your assistance if you are.
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Dial 211. Help Starts Here!
211 is an information service that works like 411. You can dial 211 to access information
about:


government programs



social and health services



legal and financial services



food and shelter



transportation services



counseling



child and youth services



senior programs



community clubs and organizations



and more

Free and Confidential
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Interactive Voice Response (IVR)
Interactive Voice Response is an automated toll-free telephone system. It can provide you
with general program information as well as information from your personal case file including
 most

recent cheque date and amount

 previous
 current
 case

cheque history (payments within the last 45 days)

overpayment balance (if applicable)

status such as Ongoing, Suspended or Terminated

Ask your caseworker for access to the system. You will need your 9-digit Member ID number
and your 4-digit Personal Identification Number (PIN). After you are approved for IVR, your ID
number and PIN information will be mailed to you in two separate packages.
To use the IVR system, simply


call the toll-free number: 1-800-808-2268



enter your Member ID number



enter your PIN

If you need help using the IVR system or if you forget your security numbers, just press zero
(0) to speak with the Help Desk.
The automated system is available
Monday – Friday

8:00am - 9:00pm

Weekends

12:00pm - 5:00pm
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