2020

YEAR IN REVIEW

HIGHLIGHTS
•

•

We were honoured to win the Ontario Museum
Association’s 2020 Award for Excellence in
Community Engagement for the Facing the
Flames: The History of Firefighting in Grey
County exhibit. Thank you to the Grey County
Fire Departments, dedicated volunteers,
and other community partners for their
overwhelming response in sharing histories
and trusting us with firefighting photographs,
records, ceremonies, and objects.
Snow Day welcomed over 250 visitors in
February! This new event highlighted the
different ways that Grey County residents
have found fun and adventure during our long
winters, despite the snow and cold (and of
course, it was brutally cold that day)!

•

Staff attended the Toronto International
Autoshow in February, working at the Cobble
Beach Concours pavilion to help promote Grey
County and Grey Roots.

•

The Honourable Lisa MacLeod, Minister of
Heritage Tourism and Culture Industries, spoke
at Grey Roots to announce funding for the
region.

MANAGER’S MESSAGE
2020 has been a year like no other, but what a
fortunate time to move to Grey County and take on
the role of Manager at Grey Roots Museum and
Archives. My first day was April 15, about a month
after the museum closed to further prevent the
spread of COVID-19.
During the closure, Grey Roots staff were busy.
As part of Grey County’s Economic Development,
Tourism, and Culture Department, staff were
redeployed to essential services, and we were also
able to fast-track three capital projects.
In the late summer, we returned to Grey Roots
to develop re-opening plans to outline the
procedures, equipment, and new experiences
that would be needed in order to adhere to public
health guidelines and maintain the safety of staff,
volunteers and visitors. Throughout the fall, we
explored new ways to safely engage residents and
visitors through extending our outdoor season,
shifting some programs online, and coordinating
timed tickets for entry.
2020 was a year of adaptation and uncertainty,
but also a time of innovative ideas and new

beginnings. I want to personally thank the staff at
Grey Roots for their patience and understanding as
we adjusted to what seemed like constant change,
and for their expertise and good humour in a year
that is certainly one for the history books. I speak
for all staff, when I extend our sincere gratitude
to the Grey Roots volunteers and the Friends
of Moreston for their continued support and
enthusiasm. And finally, we say thank you to our
visitors, who returned to Grey Roots in the fall, for
putting their trust in us to create an experience that
was fun, educational, and as safe as possible.
We took the chance to re-think our programming,
exhibits and opportunities. We are excited about
what this means going forward and can’t wait to
share our plans to enhance our visitor experience,
reach new audiences and make our programming
more accessible.
Thank you for your support. We hope to see you
back at Grey Roots this year.
Jill Paterson, Manager
TOP: MPP Bill Walker; Grey County Councillor Paul McQueen;
Hon. Lisa MacLeod, Minister of Heritage, Sport, Tourism and
Culture Industries; Grey Roots Manager Jill Paterson, and
Mayor of Georgian Bluffs Dwight Burley.
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REDEPLOYMENT
During our closure, Grey Roots staff members
were redeployed to essential services. Many of
our staff worked in long term care homes providing
additional support and connecting residents with
their loved ones through video calls and chats.
Others organized donations and distributions of
personal protective equipment for Paramedic
Services; maintained County buildings with
Housing; tested and fit staff with N95 masks; and
supported Economic Development and Tourism in
business recovery initiatives.
Grey Roots volunteers also put their skills to work
during our shutdown, following a request from
Grey County Paramedics. Volunteers embarked
on a project to sew personal protective equipment
gowns, modifying existing designs to work with the
materials available. 29 volunteers dedicated almost
900 hours of their time to create 400 gowns.

MEMBERSHIP
In 2020, Grey Roots had 307 active
memberships representing nearly 1400
people who support heritage in our
community. Family memberships continue
to be the most popular, making up 72% of
our total memberships.
Grey Roots memberships were put on
hold for the duration of our closure,
ensuring that members will be able to get
their full value of visits and benefits. We
missed welcoming our members to exhibit
openings and special events this past year!
222 Family
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20 Individual

62 Senior

3 Corporate
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ARCHIVES
VIRTUAL LECTURE SERIES
The Spring 2020 lecture series, originally scheduled for
March 2020, was postponed to the fall, and when it became
clear the fall series would have to look different as well, the
program moved online! Special thanks to our presenters
who adapted to a new platform and to those who joined us
virtually – we welcomed over 500 viewers for the series.

THE READING ROOM & ARCHIVAL
COLLECTION
Throughout 2020 we were able to continue to provide
research support and some archival services in person
and then remotely. January was our busiest month of the
year for visits and inquiries - cold winter weather can be a
great time to stay cozy inside and research! In September,
we were pleased to welcome visitors back to the Reading
Room for research and donation appointments.
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TOP: Canadian Malleable Iron Company,
steam annealing truck, 1920. At the time
this picture was taken, the company was
operated by William Kennedy & Sons Ltd.,
Owen Sound.
INSET: In 2020 Owen Sound celebrated
100 years of incorporation as a city. George
Manjuris Billiard Parlor float, Owen Sound
City Celebration, July 1 1920
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COLLECTIONS
The Collections department spent the first
few months of 2020 preparing Voices of Grey,
a new exhibit in the Grey County Gallery. Its
grand opening, scheduled for March 2020, was
unfortunately cancelled, but it is now up and ready
for visitors when we are open again!
Despite our closure, in 2020 Grey Roots added
421 new items to its collection in 54 accessions
– more than double the number added in 2019!
Large accessions came from the Georgian Bay
Folk Society, the Sarawak Loyal Orange Lodge No.
1302 and a private collection of commercial items
destined for the future Moreston Heritage Village
general store.

“

In order to process the backlog of accessions that
accumulated between March and September, Grey
Roots received a grant from the Young Canada
Works at Building Careers in Heritage employment
program and hired Quinn Skene, a former summer
student, on a 16-week internship. He has been
invaluable in catching up.

TOP: The Wensley Hotel, here rendered in watercolour
on paper, used to be at the bottom of Georgian Peaks
Ski Club. Undated, artist unknown.

Hi there - My son and I came accidentally/coincidentally came across your

website just hours after reading my grandmother’s history of the Risby Farm (near
Dundalk). It was so exciting to see the actual chairs, shotgun and other artefacts
that belonged to my great, great grandfathers. My son was so fascinated with seeing
these after reading about them. We live in Ottawa so Grey County is quite a distance
from us, but I have a feeling we may end up at the museum next time we’re down that
way, once we get past Covid. Thanks for your hard work!”

greyroots.com
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EDUCATION & ENGAGEMENT
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This year saw a lot of changes in our programs
and events! After missing the regular busy summer
season, Moreston Heritage Village was opened
for September and early October. Thanks to our
tireless and dedicated volunteers for making this
unusual operating season possible, and for taking
part in many village preparation days.

In recognition of the parallels between the current
COVID-19 situation and a similar health crisis a
century ago, Grey Roots created a special exhibit
about the Spanish Flu, Coughs and Sneezes
Spread Diseases. This new original mini-exhibit
explores the devastating impact of the 1918 global
pandemic on citizens of Grey County.

Staff worked quickly to develop new activities for
families to enjoy safely outdoors, including the
Small Wander, a path of interactive storyboard
activities. In late October, the village was dressed
up for Hallowe’en fun and visitors explored while
on the look out for bare-bones riddles, ghostly
ghouls, and other Moreston mischief-makers! The
popular Moreston by Candlelight event was also
cancelled for 2020, but the village was still dressed
in its holiday best. Visitors learned about holiday
traditions of the past and discovered the magic of
an old-fashioned Christmas with special outdoor
displays featuring historic Grey County advertising.

In a typical year we welcome hundreds of students
to our site for educational programming. In 2020,
that number was zero. Staff quickly switched
gears to create online lesson plans and digital
programming options for teachers and students to
enjoy, including the Dressed for Christmas video
series, created as part of the Winter Celebrations
and Traditions educational program. We may teach
students about the past, but we are digitizing our
programming to stay future-focused!
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FACILITIES
Facilities, like other departments, were redeployed
to essential work during the closure, but still had
the responsibility of keeping the buildings at
Grey Roots properly maintained and secured.
With buildings closed to the public, it was a good
opportunity to complete some capital projects,
that would be difficult to do with a full building.
The natural stone floor in the foyer was etched,
smoothed, cleaned, and covered with four layers of
clear epoxy and a traction film. This whole process
took a month to complete, and the final floor still
looks like Grey County stone, but is much less
likely to cause stumbles or trips! The second phase
for a four-phase roof replacement project was
completed, and new carpeting was installed.

greyroots.com

In the village, repairs were made to the farmhouse
front verandah railings and the drainage around the
bandstand, and new log style eaves-troughing was
added to the Log Cabin. With the help of staff and
volunteers, new fence posts were added to expand
the livestock paddock at the barn, which will be
finished in 2021. Staff and volunteers were also
hard at work on the 7 ¼” scale outdoor railroad.
In the fall of 2020 staff began the process of
dismantling a section of the Grey County Gallery in
preparation for a 2021 refresh. A fresh coat of paint
and additional LED lights helped to brighten this
space up before work begins on the new exhibit!
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STAFF
This year, we bid farewell and thank you to Rosa
De Francesco, Grey Roots’ Assistant to the
Manager, who had been a friendly face at the
museum since 1999, and to Joan Hyslop, who
spent 33 years with the museum as the Registrar,
sharing her unparalleled knowledge of local history.
We miss them both and wish them all the best on
their new adventures!
We also welcomed some new staff members to the
team in 2020 – Jill Paterson joined us as Museum
Manager in April (what a time to take over!) and
Kim Trombley took over administrative duties for
Grey Roots as part of the Economic Development,
Tourism and Culture department merger.
•
•

Allan O’Neill, Facilities Technician
Amber Thomson, Visitor Services

•
•
•
•
•
•
•
•
•
•
•
•
•
•

Barb McCallum, Visitor Services
Christian Camp, Events Coordinator
Claudette Martin, Engagement Manager
Donna Wood, Visitor Services
Jill Paterson, Manager (from April 2020)
Karin Noble, Archivist
Kate Jackson, Assistant Archivist
Katrina Peredun, Communications Officer
Kim Trombley, Administrative Assistant,
Economic Development, Tourism& Culture
Laura Arnold, Programs Coordinator
Savanna Myers, Director – Economic
Development, Tourism & Culture
Sim Salata, Curator
Stephanie McMullen, Volunteer & Village
Coordinator
Ted Noble, Facilities Manager

GET INVOLVED WITH GREY ROOTS
BECOME A MEMBER

Memberships provide unlimited access to the
Museum & Archives all year long, invitations to
special members-only events and exhibit openings,
discounts on programs, and more!

VOLUNTEER

Volunteers help preserve, share, and enjoy Grey
County’s history!

FOLLOW US ONLINE

Social media continues to be a great way to
provide highlights, give a peek behind the scenes,
and show off some of the many interesting pieces
in our collections to our over 10,000 followers!
With our 2020 closure, it became an even more
important tool to help us collect and share stories
and connect with our visitors, our members, and
other museums.

DONATE

Donations support special projects and help us
grow! Financial donations can be made to the
museum or archives. If you have a valuable piece
of community heritage to donate, come talk to us!
Please visit greyroots.com/get-involved/donate to
view recognition of past donors and to find out more.

102599 GREY RD 18, OWEN SOUND ON N4K 5N6
519-376-3690 | 1-877-473-9766 GREYROOTS.COM

